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FEED BACK POLICY

) PREAMBLE
Effective feedback is important for continuous improvement of institution in
understanding the strengths, weakness, opportunities and challenges faced by the
institution and are advantageous to the institution as well as the stakeholders. Regular
feedback is important across the entire institution in order to remain aligned to goals
and is part of continuous learning process forregular improvisations to serve beter.
For continuous improvement in academics and administration, the college has
entrusted 1QAC and feedback committee with the responsibility of arranging feedback

responses from all stakeholders.

I FEEDBACK MECHANISM
The feedback mechanism in Thenthai Periyar Government Arts & Science
College (A) includes the following steps:

Format Circulation Collection | Analysis & .| Action
Preparation - "| Review -
A) Format Preparation:

The format for each type of feedback to be filled by each stakeholder shall
be prepared by feedback committee under the guidance of IQAC. The filled in feedback
forms are to be collected by feedback committee.

1. STAKEHOLDERS
The multiple stakeholders of our college are:

a) Students
b) Teachers
c) Alumnij

d) Employers

2. TYPES OF FEEDBACK
2.1 Students Feedback on Curriculum
2.2 Teachers Feedback about Curricujum

2.3 Alumni feedback on Corriculum
2.4 Employers Feedback



2.1 Students’ Feedback: (Feedback about Curriculum and Quality of
Teaching)
Student’s evaluation of their learning experience in an institution is an integral
component for any quality assurance system. This allows the institution to evaluate how
_its service is viewed by its students the most important group of stakeholders. The
Feedback about curriculum will collect students™ input on all aspects of curriculum.
Feedback is also sought about quality of teaching of each faculty member teaching a
particular subject. The standard format will be circulated from IQAC to the students
through the class mentors. Filled in feedback forms shall be collected under the
supervision of the Head of the Department with minimum of once in every year. This
shall be collected from students of every Year about the faculty members teaching in
that particular Year.

2.2 Teachers’ Feedback about curriculum

The Purpose of this Feedback is to obtain the teachers input on the overall
educational environment in the college. This Feedback will specifically target the inputs
of teachers on curriculum design, employability, examination, teaching methods and
overall teaching-learning environment. The Feedback from teachers will be collected
once during an academic year.

23 Alumni Feedback

The purpose of this Feedback is to obtain the inputs from the alumni on the quality of
program, This will help in assessing the extent of attainment of the programme
outcomes. This feedback will be collected from sample alumni of our college during
annual Alumni meet. The collected feedback will be submitted by the alumni
coordinators to the Head of the Department for analysis and necessary action at their
end.

2.4 Employers’ Feedback

The purpose of this feedback is to obtain the employers input on the quality of the
graduates of our college and to assess whether the expectations of recruiters were
fulfilled. The student’s ability to handle the professional skills and knowledge acquired
during their learning can also be assessed. The collected feedback about particular
programme students shall be submitted to Head of the Department for necessary action
at their end.

. B) Circulation of Feedback formats:
The Feedback forms shall be circulated through IQAC to the concerned department
dealing withthe particular stakeholder.

Type of Feedback Mechanism of Circulation

Students Feedback 1IQAC through Head of the Departmentor
Feedback Committee to the Students

Teachers Feedback IQAC through Head of the Department or

about Curriculum Feedback Committee to Students

Alumni Feedback IQAC through Head of the Departmentor
Feedback Committee to Students

Employers Feedback 1QAC through Head of the Departmentor
Feedback Committee to Students




C) Collection of Data:

The data of the feedback received shall be collected as follows:

Type of Feedback Mode of Collecting body Schedule of
collection Collection

Students Offline Mentors End of

Feedback about academic

Curriculum year

Teachers Offline Head of the Once in a year

Feedback about Department

Curriculum

Alumni Feedback Offline Head of the During Alumni
Department meet annually

Employers Online/Offline Coordinator Annually

Feedback Placement Cell

D) Analysis of Feedback received and review of results:

The Feedback received will be analysed as per the mode of collection and results will
be reviewed asfollows:

Type of Feedback
Students Feedback
Teachers Feedback about
Curriculum

Alumni Feedback
Employers Feedback

"E) Action taken:
The actions about the collected Feedback after analysis shall be taken as under:

IQAC

Type of Feedback Action taken by

Students Feedback

Teachers Feedback about
Curriculum
Alumni Feedback

Employers Feedback

IQAC

1T Revision of Feedback Form

The Feedback forms can be revised as per the need of the situation and as per the
requirement of the feedback to be obtained. The revisions shall be made by the
feedback committee and shall be approved by IQAC.

"Iv) Role of Feedback Committee
The Feedback Committee of IQAC shall serve the following functions:

1) Preparation of Feedback formats from each stakeholder.
2) Analysis of Feedback responses received
3) Presentation of recommendations after analyzing Feedback to IQAC.
4) Revisiorb of the formats as per the need.
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Name:

Reg. No.

THANTHAI PERIYAR GOVERNMENT ARTS AND SCIENCE COLLEGE (A}, TRICHY-23

IQAC

STUDENTS FEEDBACK ON CURRICULUM

Mobile No. -

Department:

Class:

Email id:

Put a tick mark { v ) in the appropriate box

St
No

Parameters

Very
Good

Good Fair

Poor

SHCLIMMS U CHMoUSHES S HILLSHH6r
QSTLTY
Relevance of curriculum design to current requirements

saas B LSS Bipsir CwUrLGu
LUTLTBISET / QFWEVLemMLI LITLMIGET
Role of curricutum in Skill Development/ Practical

Geuemeu sumiitiL] / OsMSleh QFTLRGMNSDES
&HeMeVG FILL&HedT LIS
Role of curriculum in employment / Entrepreneurship

BUTLIYS G Ia 66T eTH T G&TaTeUSHDS
HanaSH1 L SFHer LIWeTUmH
Use of curriculum in facing competitive examinations

HE6U5 B L Sjennli] QTmuFe /

2 wgsevell Lulley gmevor(h &ev

Curriculum design promotes interest to pursue research
/ higher studies

auEliLemmuiléd AT Wl SHmHSHS!L
urflurbhmib
Teacher students interaction in class room

LUTLSHLL / UTHenel Bew cuF & &6
Availability of Text / Reference books for syllabus

S LU QIFR &6 / SUi1eusD / BreusHn
LbBIW BOE

Evaluation on availability of Basic Amenities / Laboratory
/ Library

28 & LULIG G SISH6E0 MDD 2, ECevTeemenr
Fa 0156060 QUM IUTRFIw e Lk
Role of Tutors in Motivation and counselling

-10

Cs e &6 (&L HmLb ymb) wHLTEID
wenp uHMlW HGHSS!

Comments on Examinations (Internal & External) and
Evaluation
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- Tiruchirannaili - R2n noa

- SenTLR e

Signature of the Student
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THANTHA! PERIYAR GOVERNMENT ARTS AND SCIENCE COLLEGE (A}, TRICHY-23

10AC
TEACHERS FEEDBACK ON CURRICULUM
Name: Department:
Designation Year:
Mobile No. Email Id:

Put a tick mark { v } in the appropriate box

Role of Teachers in the revision of curriculum

Sl Parameters Very Good Fair Poor
No Good
1 | soansSLL wrHnsHa oS flwrserfler
UmHS

2 | zeneus BILLSH 6L Bimett GuurlL )
LITL_réigerfl 60T 2_aTemL & &L
Inclusion of skill ariented papers in the curriculum

3 | o@ILaS SDHHMVSSETET QFLILNmDES
FaI56T / LOTEf HeT
Practical components / Models in experimental learning

4 | smmev hHmih &HLIS S ESHTET Seuells
GLP6V
Academic atmosphere for learning & teaching

5 | Gaieyser Hmb WHLSEH enm
Examination and evaluation system

6 | nmemeuiseafleT RU&SED
Students discipline

7 | @uymlFRem 2185 UGB SSWD WHMILD
2 S6HID
Encouragement and support to pursue research

8 | mrevs eusd e
Library facilities

9 | odrslLembolin euFH seir
Infrastructure facilities

10 | g Bisse
Grievance redressal
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Signature of the Teacher




THANTHAI PERIYAR GOVERNMENT ARTS AND SCIENCE COLLEGE (A}, TRICHY-23

1QAC
EMPLOYER FEEDBACK ON CURRICULUM
Name of the company:

Ability to take up exam responsibility

Moaobile No.
Email Id:
Put a tick mark { v ) in the appropriate box
Sl Parameters Very Good Fair Poor
No Good
1 | General communication skills
2 | Working as part of team
3 | Planning and organisation skills
4 | Self-motivated and taking on the appropriate level of
responsibility

5 | Open to new ideas learning new techniques
6 | Ability to contribute to the goal of the organisation
7 | Technical knowledge / skill
8 | Ability to manage / leardership qualities
9 | Involvement in social activities
10
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Signature of the Employer




THANTHAI PERIYAR GOVERNMENT ARTS AND SCIENCE COLLEGE (A), TRICHY-23

IQAC

ALUMNI FEEDBACK ON CURRICULUM

Name of the Alumnus: Department:
Reg. No. Degree:
Mobile No. Email Id:
Put a tick mark { v ) in the appropriate box
sl Parameters Very Good Fair Poor
No Good
1 | Grjsemns HemL(Lhemm
Admission procedure
2 | HHO G
Learning environment
3 | @uEpemns Hmedt G
Personality Development
4 | LWIHE WwHoIb Geuemey eumiiLiL
Training and Placement
5 | shBeTm &M Sl QUMD BILI6TTSSsuD
Expertise obtained during the course of study
6 | semm emellev GMMEHEHEHES HIT6Y SITeTTey
Grievances handling at the department level
7 | Gsieyser tnmmb LH UG serflar STWw
Examination and Evaluation quality
8 | memevs BILL WmmhmmGeTley (DetTeut meiT
LD eosTeu T a6t 60T LIS
Role of Alumni in curriculum revision
9 | 2_etaslLenoliyb ULl euFH SHEHLIH
Infrastructure and basic amenities
10 | s6vef Blmieuermid ubdlw RLHCWLTSS

LHUSH

Overall rating of the institutions
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Signature of the Alumnus




