Dr. C. PARAMASIVAN, Ph.D,

Assistant Professor

PG & Research Department of Commerce
Thanthai Periyar Govemment Arts and Science
College(Autonomous) Tiruchirapalli-620 023.

Date: 2] .0 - ﬂi

CERTIFICATE

This is to certify that the Project work entitled *A. Sq;UDY ON GST REVENUE
COLLECTION?” is bonafide record or work done by S. ABINRAJ (Reg. No. 20PCO01)
in partial fulfillment of the requirements for the award of the De gree of MASTER OF
COMMERCEduring 2020 2022at PG & Research Department of Commerce, Thanthai

Periyar Arts and ScienceCollege (Autonomous), Tiruchirappalli.

MW’“&W{“’

Slgna ¢ of the H.O.D

Head of the Department
P.G. and Rescarch Dept. of Commerce
Thanthai Periyar Govt.

ssistant Professor of Commerce
‘s & Science College (Autonomous) PERIYAR EVH‘COLLEGE
[RUCHIRAPPALLI-620 023. '- Tiruchirappalli - 620 023

N—
foer2ie) -

Signature of the External Examiner

ALAKSHMI,
. f E:nﬁ..uu%kljt’mnon PGDCA,Ph.O -
Asseclate Proiessr 8 Resaarch Advisor
PG & Resaarch Dept. oi Commerce
Sesthalakshmi Ramaswami College
Member Syndicate. Bherathidasan University
Tiruchirappalli - 620 002

(¥ Scanned with OKEN Scanner



Dl'. Jo lAAl.Jlrl‘l_lA L]
. s M.Lum., M.Phil., MBA., B.Ed.. Ph D
Associate Professor i Commeree o

Thanthai Periyar Government Arts

‘ and Science Collepe ;
Tiruchirappalli - 620 023 ce College (Autonomous)

-

Date 3l 52024
CERTIFICATE :

This 1s to certify that the Project work entitled “A STUDY ON CUSTOMER
SATISF
ACTION TOWARDS PULSAR (BAJAJ) WITH SPECIAL

REFERE i : i
ENCE TO TRICHY TOWN?” 1s a bonafied record or work done by N.
BALAMURUGAN (Reg. No. 20PC002) in p

the

artial fulfillment of the requirements for
award of the Degree of MASTER OF COMMERCE during 2021 - 2022 at PG
& Research Department of Commerce, THANTHAI PERIYAR GOVERNMENT
ARTS AND SCIENCE COLLEGE (Autonomous) TIRUCHIAPPALLI-620 023.

}{,sz’%gﬂ’ N2 AN ERS

SlgnHaet;ldrg {o&ghﬁgghcr)ﬁ%)eﬂl Signature of the Guide

.2-0:_9__

p.G. and Rescarch Dept. of Commerce wco DF:J.LALITHA, ~™
e Thanthai Periyar Govt. A“dgom-.M.Phil..M.B.A..B.Ed'. Ph.D.,"’
ience College (Autonomous) PG. a?‘l:;gfessor & Research Advisor,
Arts & Scic 1620 023, Thanfr?ar?g Dept. of Commerce

eriya
Arts & Science Collenya F ik

Al omo
T!RUCHIRAPPALLI(-Bg:I?gza. -

TIRUCHIRAPPALL

Ret e

Signature of the External Examiner

. NALAKSHMI,
L Ecﬁﬂ%lﬁfmmn..mnca,rn.n
Associato Professr & Rasearch Adviser
PG & Resoarch Dopt. of Commerce
Seathalakshml Ramaswami College
Member Syndicate, Bharathidasan Unlversity
Tiruchirappalli - £20 002
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Dr. V. SAROJA, M.com.,M.B.,A., M.Phil., B.Ed., Ph.D.,
Associate Professor in Commerce
Thanthai Periyar Government Arts and Science College (Autonomous)

Tiruchirappalli - 620 023.

i
—

Date: Z\-D — % 022
CERTIFICATE

This is to certify that the Project work entitled “CONSUMER
PREFERENCE TOWARDS ZOMATO IN TIRUCHIRAPPALLI TOWN?” 1s
a bonafied record or work done by M. DHARMARAJ (Reg. No. 20PCO05) n
partial fulfillment of the requirements for the award of the Degree of MASTER
OF COMMERCE during 2021 — 2022 at PG & Research Department of
Commerce. THANTHAI PERIYAR GOVERNMENT ARTS AND SCIENCE

COLLEGE (Autonomous) TIRUCHIAPPALLI-620 023.

Kodivy

V' 3
he ('Ji{édse’fq,‘i

Signature of the H.O.D Signature ol t
Head of the Depariment
>G. and Research Dept. of Commerce Dr'vSAROJ&E}-!:[CSTEHMF;ESH
Thanthai Periyar GOtVtr;omous} Associate Professor in Commerce i
Avio Periyar E.V.R. College (Autonomous) :

Arts & Science College (
TIRUCHIRAPPALLL-620 023 TIRUCHIRAPPALLI-620 023.

Signature of the External Examiner l

Dr. P. SUGUNALA
notsCem NP PEoAGR Foben M
e g o Profossr & Research Advisor
& Resoarch Dept. of Commerce 5
smbmww
Member Syndicate, Bharzthidssan
Tiruchirappalll - 626 007 -

et
|
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Dr.R.SUDHA,M.Com.,M.Phil.,Ph.D.,
Assistant Professor

PG & Rescarch Department of Commerce,
Thanthai Periyar government arts &

- science College (Autonomous),
Tiruchirappalli - 620 023,

Date: 3) <65 '_ Q_m,‘?_
CERTIFICATE

This is to certify that the Project work entitled “A STUDY ON CONSUMER

PREFERENCE TOWARDS CONSUMPTION OF SOFT DRINKS IN

TIRUCHIRAPALLI TOWN” is a2 bonafied record of work done by

K.KAVIYARASAN (Reg. No. 20PCO07) in panial fulfilment of the requirements for the

award of the Degree of MASTER OF COMMERCE during 2021 - 2022 at PG &

Research Department of Commerce, Thanthai Perivar government ans & science College

(Autonomous), Tiruchirappalli.

;{-. M”’Er’fg/z_z.-

Signaturé of H.O0.D i :
~ “'Hiead of the Deparlment or. B el A r e CHide en,
P.G. and Research Dept. of Commerce Assistant Professor & Research Advisor

Thanthai Periyar Govt. P.G. & Research Dr.-;ar‘u'ne::': fi! Cﬂcmmzf‘fe
Arts & Science College (Autondinous) Periyar E.V.R. Collzge (ﬂukc..’c‘:mou)
TIRUCHIRAPPALLI-620 023. TIRUCHIRAPPALLI - 620 023.

2ot en~

Signature of the External Examiner

Dr. P. SUGUNALAKSHMI,
M.Com. bLP!
Associste Professr & Research
PG & Rescarch Dept. of Commerce
Sesthzizxchmi Ramaswemi Collsge
Member Syrdicate, Bherathidasan University
g 'ir;lr?'w - 620 AT
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Dr. R. KANNAPPPA, M.Com., MBA., M.Phil., Ph.D.,

Assistant Professor
PG & Research Department of Comme
hanthai Periyar Government . Aris
Tiruchirapalli-620 (023.

ree
and Scienee College (Autonomaous)

Date: 51, 05 . 2022

CERTIFICATE

This is to certi fy that the Project work entitled “A STUDY ON EMPLOYEES

SATISFACTION TOWARDS THEIR JOB IN TATA MOTORS

FINANCE LTD.” is 2 bonafied record or work done by S.KRISHNAKUMAR (Reg. No.

20PCO08) in partial fulfilment of the requirements for the award of the Degree of MASTER OF

COMMERCE during 2021- 2022at PG & Research Department of Commerce, Thanthai Periyar

-
K . Doy SISt
Signattire of the H.O.D

Head of the Department

P.G. and Research Dept. of Commerce RKANNADPA, MCom .88 i
Thanthai Periyar Govt. Agsistant Proigssol.
Arts & Science College (Autonomous) - eareh Dapt.of CommzTee
gsearch Lap )
TIRUCHIRAPPALLI-620 023. geGriSla?EifR College (Autonomous).

Trichy - 620 023,

Signature of the Guide

Q WL\-—-/

Signature of the External Examiner

DOr. P. SUGUNALAKSHMI,
M.Com.,M.PhIL PGDAOR. PGDCA_ Ph.D
Associate Profassr & Rasearch Advisor
PG & Rescarch Dept. of Commaerce
Seethalakshmi Ramaswami College
Member Syndicate, Bharathidasan University
' “iruchirappalll - 620 002.
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Dr. 5. KANNAN, M. Com.. M. Phil., Ph.D.. M.B.A.,
Assistant Professor,
?;3 & Rgseafch Department of Commerce,
; anthaf Periyar Govt. Arts and Science College (Autonomous)
Tiruchirappalli - 620 023.

CERTIFICATE

This is certify that the project work entitled “A STUDY ON
CUSTOMER PERCEPTION ABOUT TWO WHEELER " Submitted
by A.MADHAN, Reg.No.20PCO09] in partial fulfillment of the
requirement for the award of the degree of MASTER OF
COMMERCE, during the year 2021- 2022 at PG & Research
Department of Commerce, Thanthai Periyar Govt. Arts and

Science College (Autonomous) Tiruchirappalli.

-

K : 2 |s|et
SIGNATURE OF HOD sIGNATURE OF GUIDE _
Head of the Department

P.G. and Research Dept. of Commg
Thanthai Periyar Govt.
sk ST ollege (Autono
A Ti'RﬁﬁmfPPALLI-Gm 023.
Date: 31.05.2022

ar E.V.R. College
Tinghirappalli - 620 023

EXTERNAL EXAMINER

Dr. P. SUGUNALAKSHMI,
M.Com.,M.PhIL,PGDAOR.PGDCA,Ph.D
Assoclate Professr & Resoarch Advisor
PG & Research Dept. of Commerce
Seethalekshmi Ramaswami Collage
Member Syndicate, Bhzrathidasan University
Tiruchirappalil - 620 002.

(¥ Scanned with OKEN Scanner



Dr. R. KANNAPPPA, M,m.m.M.!s,A.M.ml.l'h.n,.

Assistant Professor
PG & Rescarch Department of ¢ ommerce

Thanthai Periyar Government Arte

vand Science ( “OMege (Astenossenss 5
Tiruchirapalli-62( 023,

e

Do - 3h05

CERTIFICATE,

This is to certify that the Project work entitfed “PERCEPTION OF POST

GRADUATE STUDENTS TOWARDS ENTREPRENEURSHIP - A REPOZT™ & =

bonafied record or work done by P. NITHISH (Rez. No. 20PC0O11 ) m partizl folffioent of Ge

requirements for the award of the Degree of MASTER OF COMMERCE during 2020 20222 PG

& Research Department of Commerce, Thanthai

(Autonomous), Tiruchirappalli.

(

. ~ \A_, D
ngmlf ‘51 il J\A /3 ﬁ N 2
Slgmturc of'the H.O.D Signature of the Guide
Head of the Department RKANTAPTA, HIomMEA Win =
P.G. and Research Dept. of Commerce . fssiziznt Drofesis
Thanthai Periyar Govt. rpe

Arts & Science College (Autonomous) '«"3 2 Fff-_‘:;j:‘h‘:_;;';..- s
TIRUCHIRAPPALLI-620 023, P L | 1aBasivar BVR Colege

Signature of the External Examiner

Dr. P. SUGUNA
M.Com_M P pan LAKSH"“

Aammprokurlm
m&mmd
Seethatatnpem
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Dr. S, SUDHAGAR M. Com, M.D.A M.Phil., PODBA., Ph.D.,
Assistant Professor,
PG & Renenreh Department of Commerce,

ThantniPeriynr Government Arts &scieco college.(Amtonomons)

Tiachirappalli - 23

CERTIFICATE

That is certify that the dissertation entitled “A STUDY ON CUSTOMER
PERCEPTION TWOARDS JI10 4G NETWORK SERVICES ~ WITII SPECIAL
REFFERENCE TO ATTUR TALUK SALEM DISTRICT ” submitted by Mr,
P. PRASANNAKUMAR ( Reg No; 20PCO12) in partial fulfilnent of the
requirement for the award of the Degree of Master of Commerce in
commerce is a benefited record of the work carried out by himself during
the year 2021-22 under my guidance and supervision, It is certificate that
this dissertation has not been submitted elsewhere for the award of any other

Degree, Diploma, and Associate

higrFellowship.or any other similar titles
"I.'.-‘ AL Adalilbrl g _“,}1;*\
5%

Py R

Place: Trichy-23

ATy ) '
K. 8] 5 3\\} >
Signatur& of the HOD signature pf the Guide

Head of the Departmenrtn es B or?fM?si\.S.nli.Jra.'ﬂ'.ﬁ%Ap%bBA

P.G. and Rescarch D(_?F“-r (go(\;:.m PG. & Resf;:?ég'gula;{:ﬁz’nﬁuo‘;rbo )

Thanthai Perya i) Thanthui Poriyar mmmmgmnnlmm

Arts & Science College (Autonomm Arts & Bcionce Coliogo (Autonomouu)

TIRUCHIRAPPALLI-620 023. Q Ewm""’“‘"'“° .
1)\‘0 Jr

Signature of the External Examiner

r. P. SUGUNA L
\ M.Com.'uPhﬂ..PGDI‘OR..PlE!?C}:.,%Ié
ssociate Profossr & Reruarch Adyisor
PG & Rescarch Dopt. of Commercs
seethalakehmi Remagswami Collage
tzmber Syndicate, Bhamthidasan University
Tirnchirappalll - 620 002,
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Drt R. KANNAPPPA, M.com.M.B.A.M.Phil.Ph.D.,
Assistant Professor
PG & Research Department of Commerce

Th- Tl 6 o i A s
‘I‘!l.llllh‘dl I erivar Government Arts and Sicence Colleg (Autonomus)
Iruchirapalli-620 023. h

I);llc;j‘ e O5. dO2°2.

CERTIFICATE

This is to certify that the Project work entitled A STUDY ON AWARNESS AND
LEVEL OF SATISFACTION OF MONEY ACCESS CARD HOLDERS IN KARUR
TOWN INTERVIEW SCHEDULE” is a bonafied record or work done by
V. SAMBATHRAJ (Reg. No. 20PCO13) in partial fulfilment of the requirements for the award of
the Degree of MASTER OF COMMERCE during 2020- 2022at PG & Research Department of

Commerce, Thanthai Periyar Arts and Science College (A mous), Tiruchirappalli.

K- 3] ;ﬁ“ﬁ,\ﬁ@]){fﬁ%

Signature of the H.O.D Signature of the Guide
Head of the Department ( TERR
193 4. .A.‘ﬁ'._l..' FaT
P.G. andTﬁesctarz:rch Dept. of Commerce R'KHNDT‘ilist,a:{cﬁoT;fﬁaarl
anthai Periyar Govt. ' v ReR—
Arts & Science College (Autoromous) PG.& Research Dapt.of ‘:Om‘:ti
TIRUCHIRAPP: | 470 123, Periyar EVR College (Autcrompis,
Trichy - 620 0Z3,

Lo 2

Signature of the External Exdminer

Dr. P. SUGUNALAKSHMI,
H.comnM.Phl..FGDAOR.PGmPh,D -
Assoclate Profassr & Ressarch or
PG & Resoarch Dapt. of Commerce
Seethalakshmi Ramaswami College
Member Syndicate, Bharsthidasan Unlversity
Tiruchirappalll - 620 002,

(¥ Scanned with OKEN Scanner



Dr. R.RAMJI, M.Com., M.Phil., Ph.D.,

ASSISTANT PROFESSOR,

PG AND RESEARCH DEPARTMENT OF COMMERCE,
THANTHAI PERIYAR GOVERNMENT ARTS AND SCIENCE
COLLEGE (AUTONOMOUS),

TIRUCHIRAPPALLI-620 023.

CERTIFICATE

That is certify that the project work entitled A STUDY ON EMPLOYEES JOB
SATISFACTION TOWARDS HONDA MOTORS COMPANY LTD WITH SPECIAL
REFERENCE TO TRICHY TOWN submitted by E.SAMPATH in partial fulfillment of
the requirement for the award of the Degree of Master of Commerce is a benefited record of

work carried out by himself during the year 2020-2022 under my guidance and supervision. It

Date: 21:05- ROAXL

Place: Trichy-23

R

HOD OF THE DEPARTMENT SIGNATURE OF THE GUIDE
of the Department .
P.G ;%a:esearch Dep?. of Commerce Dr. R.RAMJI,M.Com..M.Phll..P_h.lL
= Thanthai Periyar Govt. Asst. Professor & Research Advisor
PG. & Research Dept. of Commerce

; Coll Autonomous)
Arte %’l?lﬁg:;;h;Pz?iI{-GZU 023. Periyar EVR College (Autonomous)
4 Y| 2 Tickirappali-620 023,
SIGNATURE OF THE EXTERNAL EXAMINAR

or. ¥ SUGUNALAKSHMI,
1M.Com.,M.PhIl. PGDAOR..PGDCA,Ph.D
Associats Professr & Resgarch Advisor
PG & Research Dapl. of Commerce
Seethalakshmi Ramaswami Coliage
Asmber Syndicate, Bherathidasan University
Tiruchirappalli - 620 007

(¥ Scanned with OKEN Scanner



Dr. V.SAROJA, M.com,, M., A, M. Phil,, B.Iud., Ph.D.,
Associate P'rolessor in Commerce
Thanthai Periyar Government Arts and Seience College (Autonomous)

Tirachirappalli - 620 023,

| Date: 3| -05~-2022_
CERTIFICATI,

Fhis is (o certify that the Project work entitled “A STUDY ON
CUSTOMER WILLINGNESS TOWARDS RE-ENTER OF MAGGI NOODLES
IN'T 5 T Wi

FIRUCHIRAPALLI TOWN?” 1S a bonaficd record or work done by L. TAMILARASAN

Reg. No. 201C s . '
(Reg. No. 20PCO15) in partial fulfillment of the requirements for the award of the Degree of MASTER
OF COMMERCE during ‘ -

MERCE during 2021 - 2022 at PG & Rescarch Department of Commerce, THANTHAI PERTYAR
GOVERNMENT ARTS R ; |
j NMENT ARTS AND SCIENCE COLL) __l;(f\tll():l()lllmls) TIRGCHIAPPALLI-620 023.

)ﬁ Vﬁmf 21141 2= \/- &
Signature of the 11.O.D ngnature of thc%ﬂn(tg/g =

Head of the l:)eparl.menrtmmG
pP.G. and Research Depl. of Com e g

. : L.
Thanthai Periyar Gov M.Phil.,B.Ed.,Ph.D.
3 Science College {Mtonomous) Associate Professor in Commerce

TlRUCHlRﬁ«PPALLl-BzO 023. Periyar E.V.R. Cullege (Autonomous)

&p TIRUCH!RAPPALLI-620 023,
Q£ “RNe e

Signature of the External Examiner

-

Arts

Dr. P. SUGUNALAKSHMI,
M.Com..M.#hIl.,PGDAOR, .PGDCA,Ph.D
Associate Profcesr & Rasearch Adviser
PG & Rezuarch Dapl. of Commerco
Seothalakshml Ramaswaml College
Member Syndicate, Bharathidasan Unlversity
Tiruchirappalll - 620 002.
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" Dr. C. PARAMASIVAN, Ph.D..
I Assistant Professor
PG& Researeh Department of Commeree,
Thanthar pertyar Government Arts and Seience College (Autonomous),

Touchivappalli - 620 023.

Date: 3\ - 05 P!

CERTIFICATE

This is to certify that the Project work entitled “PERFORMANCE OF CO-OPERATIVE
BANKS" is a bonafied record or work done by P. VIJAY (Reg. No. 20PCO16) in partial fulfilment of the
requirements for the award of the Degree of MASTER OF COMMERCE during 2020 — 2022 at PG &

Research Department of Commerce, Thanthai Periyar Government Arts and Science College (Autonomous),

Tirachirappalli -23.

b

Signature of the H.O.D Signature of the Guide) os|2%

Head of the Department

PG. ¢ Research Dupt of Coomboree Dr.C.PARAMASIVAN,Ph.D.,
Thanthai Periyar Govi Assistant Professor of Commerce

PPALI 1.620 023, .. Tiruchirappalli - 620 023 -

RS e B

o aa

Signature of the External Exarhin

bl

KSHMI,
i 3&3&%2.#3&'3&»0:&%.0'

soclate Professr & Research Advisor
MPG & Resoarch Dept. of Commerce
Seathalakshml Ramaswami College ,
Member Syndicate. gharathidasan University
Tiruchirappalll - 620 002.

(¥ Scanned with OKEN Scanner



Dr. R SUDHA, M.Com., M.PhiL. i1y
Assistant Professor of Commerce

aat (1 =

Post Graduate and Research Department of Commerce
Thanthai Periyar Governmeny Arts and

Tiruchirappalli - 620 023,

Science College (Autonomous)

. e TSR -

e

Date: %1 /05'/7 097

CERTIFICATE

This is to certify that (e disssertation entitled “A STUDY ON
CONSUMERS BEHAVIOUR TOWARDS ROYAL ENFIELD BIKES IN
TIRUCHIRAPPALLI TOWN? done under my guidance and submitted to the
Thanthai Periyar Government Arts and Science College (Autonomous), affiliated to
the Bharathidasan University in partial fulfillment of the requirements for the
award of the Degree of MASTER OF COMMERCE is a bonafide record of the
work done by K. ABITHA (Reg.No:20PC017) in the Post Graduate & Research
Department of Commerce, Thanthai Periyar Government Arts and Science College

(Autonomous), Tiruchirappalli — 23 during the year 2021 - 2022,

kz' DAM'C;‘JE[[LULL R( &“ff_., ‘.}} I-f' Py Iy

signature of Heid of the deparfment i :
Head of the Departmen Signature of the guide
P.G. and Rescarch Dept. of Commereo Dr. R. SUDHA, M.Com., M.Phil., Ph.D.,

Asslstant Professor & Research Advisor

Thanthai Periyar Govt. ,
Arls & Science College (Autonomouy
TIRUCHIRAPPALLI-620 023.

\,

UNA Kt
OR- ¥ 1 Advis®
(?'\“.-“GD;:BQG“ h‘
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Dr. B. KANNAN, M. com.. M. Phil.,, Ph.D., M.B.A,,
Assistant Professor,
PG & Research Department of Commerce,

Thanthai Periyar Gowt. Arts and Science College (Autonomous)
Tiruchirappalli - 620 023,

CERTIFICATE

This is certify that the project work entitled “A STUDY ON
QUALITY WORK LIFE OF THE EMPLOYEES OF PLA NISSON,
TIRUCHIRAPPALLI " Submitted by S ARUL PRADEEPA MARY,
Reg.No.20PCO18, in partial fulfilment of the requirement for the
award of the degree of MASTER OF COMMERCE, during the year
2021- 2022 at PG & Research Department of Commerce, Thanthali
Periyar Govt. Arts and Science College (Autonomous)

Tiruchirappalli.

) N

SIGNATURE OF Honﬁ%ﬁ@\ URE OF GUIDE __

ad of the Departmen neE O

H% Research Dept. of Commerce Dr. B. KANNAN, Ph.D.,
e i Periyar Govt. Assistant Professor & Research Supervisor
e Colleg PG & Research Department of Commerce

jence College (Autonomous) Periyar E.V.R. College
Plauts gg}%gy%\gsf\‘—u 620 023. Tiruchirappalli - 620 023
Date: 31.05.

b

| b2
E%JE.%M';A%’%'R{'&?‘"E&N PhD,,

RESEARCH ADVISCR AND HEAD
DEFARTMENT OF COMMERCE
CAUVERY COLLEGE FOR WOMEN (AUTONOMOUS)
TIRUCHIRAPPALLI - 18,

N‘ SC\\TAL’;‘Q//

e
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Dr.D.BALASUBRAMANIAN,M.Com,M.Phil,Ph.D,MBA.

Assistant Professor,

Department of Commerece.

Thanthai Periyar Govt .Arts and Science College (Autonomous),
Tiruchirappalli - 23.

CERTIFICATE

This is to certify that the Project Work entitled A STUDY ON CUSTOMER
SATISFACTION ON GOOGLE PAY AND PHONEPE - WITH SPECIAL
REFERENCE TO TIRUCHIRAPPALLI TOWN submitted by S.BHUVANESWARI, in
partial fulfillment of the requirements for the award of the Degree of Master of Commerce in

is a bonafide record of work carried out by herself during the year 2021 — 2022 under my
guidance and supervision.

Place: Trichy

Date: 3) -5 22

KM 37108/ )2
Signature of the H.OD Signature of the Guide
ad of the Department |
P.G rnil Research Dept. of Commerce 0 B BALN?(?@H?:E?M@FIAN’
Thanthai Periyar Govt. M.A.,B.Ln.,é.Ed.,%éﬁcék-lféLLl'B?&gﬁf

) ous). #Gsistant Professor of C arc :
Arts & Science College (Autonom Peri ™
L1-620 023. eriyar EVR. Govt. Arts Colle e,
TIRUCHIRAPPAL ? g L’ﬁyﬁmrappalli - 620 023. _
2 w—g

Signature of the External Examiner

Dr P. SUGUNALAKSHMI, 5
#.Com. M.PhIL PGDAOR..FGDCA, Ph.D {
Associate Profeser & Reszarch Advisor |
PG & Research Dept. of Commerca
Seethalakshmi Remaswaml Cellsge
Member Syndicate, Bharathidasan University

Tiruchirapgalll - 620 00Z. i
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. Yo ANORMMAL M Com,, W90, .10, P 1,
Hewd aned fessnsints Pyufugsy
VO & Vassmeh Dspmnimem of Compuye
Jix,
ol 4 wi Veriige v " . ’
[hatitad Veriyar Covmnmmm /oy 4 AR ey S hmimummns)

‘Toruchtappalli 7%,

CEMPIVICA Y,

That i cermify tha the Aissoration emtitlod “A 1YUDY ON CUBTOMER
VERCEVIYONTOWAYIS AW, 4NEYWORK 300 VICKS WITH SPECIAL
VIEFERESCE 1O Ly IBSTRICT 7 sibpitted by M1 5, DUARSHINI
( Vg, No, 200C010) iy pantis) Sulfilment of the reyuirement for the award
of the Degres of Master of Cormmerce iy a honafide record of the work
caried out by herself during the year 202122 under my guidance and
supervision, 1 is centify that ihjs disseriation has not been submitted
chvewmere for the award of any other Degroe, Diploma, and Associate ship,
Fellowship or any other similar tit)es,

Place: Trichy-23

Date:

4 «/ﬁ""? o5 1"

’, !’ ; —
Tyt s s W
f) prrf
X Sp g
()

Signature/of ige }jﬂr{i‘ﬂ ot Signature of the Guide
‘: Z L -

Head r;i'tt:z pv;f:, oA Commests Head of the Department
P, ?m::;;; Pﬁ;yzr Gt p.G, and Research Dept. of Commerce
4até B T?f;u;’gg{ip?g‘ it Thamhai Periyar Govt, }

Scienes ePPALLIE2) o 10 (AULONOIMOUS
; (13420 022, rts % Seience College (
TRUCHIRAPPALLICE A RUCHIRAPPALLIG20 023,
) C om 2 f),!bp -
Signature of the External £ er
G DA SAYTHHIMA Com 1 s
L ff*(_H 'ﬂb.'“{/r/," ‘f:{) H;";:{fﬂ U.,
mmgi%;'g;; MENT OF COmpp e p
o LEigH WO 1
TIRUCHIR£DPAL | oMoy,
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Dr. S. UMA PRABHA, M.Com., M.B.A., M.Phil,, B.Ed., Ph.D.,
Assistant Professor of Commerce

PG and Research Department of Commerce

Thanthai Periyar Government Arts and Science College (Autonomous)

Tiruchirappalli — 620 023.

Date: 31 /o5 /2022

CERTIFICATE

This is to certify that the dissertation entitled “A STUDY ON
CONSUMER PREFERENCE TOWARDS SELECTED ELECTRONIC
PRODUCTS - THIRUVERUMBUR TALUK?” done under my guidance and
submitted to the Thanthai Periyar Government Arts and Science College
(Autonomous), affiliated to the Bharathidasan University in partial fulfillment of
the requirements for the award of the Degree of MASTER OF
'COMMERCEis a bonafide record of the work done by P. DHIVYA
(Reg.No:20PC021) in the PG & Research Department of Commerce, Thanthai

Periyar Government Arts and Science College (Autonomous), Tiruchirappalli — 23

SignaturéﬂéﬁZd of the :gepartm ~ Signature of the
Head of the Department Dr.S.UMAPRABRHA,
P.G. and Research Dept. of Commerce nl.::um.‘r'nl.lg? .i\:.:'-rh.;t..u_u-:a..m..n..
. o ’ Assistar ofessor,
Thanthai Periyar Govt. P.G. & Rescarch Department of Comnier,
Feeret i Periyar Goavernmoent

Arts & Science College (Autonomous)
T'RUCH'RQPPALLI-Gzﬂ 023, Arta & Science College h'iu[mtwrmgwj'
g r)/ )Wﬁu;lpu”i-hﬁﬂ 023,
( -
Signature of the External Examiner

) UNALAKSHMI,
i r‘:éni.li!.?hll..PGDAOR..PGDC&..Ph.D
Assoclate Professr & Rosearch Advisor

PG & Rescarch Dopt. of Commerce
Soothalakshmi Ramaswaml College
Member Syndicate, Bharathidagan Univarsity
“iruchirappallt - £ 007
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Dr. C. PARAMASIVAN, Ph.D.,
Assistant Professor,
PG & Research Department of Commerce,

ThantaiPeriyar Government Arts &sciece college,(Autonomous)

Tiruchirappalli - 23

CERTIFICATE

That is certify that the dissertation entitled “A STUDY ON PERCEPTION

”

TWOARDSTOOTHPASTE IN KEELAVELI, ARIYALUR DISTRICT
submitted by C.ESWARI( Reg No; 20PCO22) in partial fulfilment of the
requirement for the award of the Degree of Master of Commerce n
commerce is a benefited record of the work carried out by himself during
the year 2021-22 under my guidance and supervision. It is certificate that
this dissertation has not been submitted elsewhere for the award of any other

Degree, Diploma, and Associate ship, Fellowship or any other similar titles

Place: Trichy-23

Date: 3] OR - 22

o> o

i 1 s |
Signature of the HOD signature of t e%(u de
Head of the Department Dr.C.PARAMASIVAN,Ph.D.,
P.G. and Research Dept. of Commerce * Assistant Professor of Commerce
Thanthai Periyar Govt. PERIVAR EVR COLLEGE
Arts & Science College (Autonomous} i )
TIRUCHIRAPPALLI-620 023. i Tiruchirappalli - 620 023

N—QC’\‘”L\;‘ bj2r

Signature of the External Exafiner
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Dr. R. SUDHA, M.Com., M.Phil., Ph.D.,
Assistant Professor of Commerce
Post Graduate and Research Department of Commerce

Thanthai Periyar Government Arts and Science College (Autonomous)

Tiruchirappalli — 620 023.

Date: 2| |05 | 251

CERTIFICATE

This is to certify that the dissertation entitled “A STUDY ON
CONSUMER PREFERENCE TOWARDS SHOPPING MALLS WITH
REFERENCE TO DMART IN TIRUCHIRAPPALI CITY” done under my
guidance and submitted to the Thanthai Pe-riyar Government Arts and Science
College (Autonomous), affiliated to the Bharathidasan University in partial
fulfillment of the requirements for the award of the Degree of MASTER OF
COMMERCE is a bonafide record of the work done by P. JEEVA
(Reg.No:20PC023) in the Post Graduate & Research Department of Commerce,
Thanthai Periyar Government Arts and Science College (Autonomous),

Tiruchirappalli — 23 during the year 2021 —2022.

V.

signature of Head l

Hiau Of the Depatunen .

P.G nduResearch Dept. of Commerciy D%, R. SUDHA, M.Com., M.Phit., Ph.D.,
e Thanthai Periyar Govt. Assistant Professor & Research Advisor

'an Colle e(AulonomouS) P.G. & Research Department of Commerce

A G . Periyar E.V.R. College (Autonomous)

1-620 023
TIRUCHIRAPPALL EV“\(‘)/ TIRUCHIRAPPALLI - 620 023.
o v‘(&- )L

Signature of the external éxaminer
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Dr. R. PUGAZHENDRAN, M.COM., M.Phil,, Ph. D.,B.Lit.,B.Ed.,PG.D.Com.,

Assistant professor & Research Advisor,
PG & Research Department of Commerce,

Thanthai Periyar Govt. Arts & Science College (Autonomous)
Tiruchirapalli-620 023.

CERTIFICATE

1
|
r
/
1

This is to certify that the dissertation entitled “WASTE MANAGEMENT SYSTEM IN MULTI l .

SPECIALITY WITH SPECIAL REFERENCE IN TRICHY DISTRICT ” submitted by Miss.

S. KEERTHANA in partial fulfillment of the requirements for the award of the Degree of Master of

Commerce in commerce is a bonafide record of work carried out by herself during the year 2020 —

2022 under my guidance and supervision. It is certified that this dissertation has not been submitted

else where for the award of any other degree, diploma, associate ship, fellowship or any other similar f

titles.

EXAMINER |

4 T(WAJATURE

e A

Mes)N.SAVITHRI,M.Com., M
i EllElScn?RCH ADVISOR AND HEAD

CAUVERY COLLEGE FOR WOMEN (AUTONOMOUS)

TIRUCHIRAPPALLI - 18.
2 71—
W M 3o

Signature of the

Head of the Department ign
; o “.F Deparunent DrR. PUGHHE:I 0.
a Research Dept. of Commerce ol PRD. B O L ADVISOR
P.G. an Thanthai Periyar Govt. J “QE;'?!#T‘:;QF ‘u.:sth\'-‘&“ \WERCE
Science College (Autonomou RS W DEPA Y- 62003
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Dr.J. LALITHA, \T.Com., M.Phil

Thanthai Periyar GOVERN)
Tiruchirappalli 630 ops MENT Arts and Science College (Autonomous)

3",9(;-:)-@ 22

Date :

CERTIFICATE

This is to centify that the project work entitled
SATISFACTION TOWARD

“A STUDY ON CUSTOMER
S ONLINE SHOPPING IN TRICHY CITY * is a bonafied
record of work dope by SMALATHI (Reg .20PC025) in partial fulfiliment of the requirements
for the award of the Degree of MASTER OF COMMERCE during 2021 — 2022 at PG &

Research Department Of Commerce, Thanthaj Periyar Government Arts and Science College
(Autonomous) , Tiruchirappalli.

KM o 0.}1.7-/ LHLL@/E:[O&NL&.

Signature of the H.O.D Signature of the Guide
Head of the Department —
.Dr.J.

P.G. and Research Dept. of Commerce M-Quu.umﬁarrma Ed PhD.
Thanthai Periyar Govt. msrma Ressarch Advisor,

Arts & Science College (Autonomous) e mdm

TIRUCHIRAPPALLI-620 023. Arts & Science College (Autenomocs:

i ‘ lv: TIRUCHIRAPPAL L 1 620 023 '

Nu‘.g CAy

D)
Signature of the External E)xqt?ﬁ}ﬁer

Pr{}f.Dr.;.‘.frs}-‘i SAVITH
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Dr.BAL.: TAN

r &L&SUBRARL\I\IAN, M.Com,M.PhiI,Ph.D,MBA
Assistant professor,
Department of commerce,

Thanthai Periy =
riyar Govt.Arts and science college (Autonomous),

Tiruchirappalli — 23

CERTIFICATE

:(1)1;; Is to certify that the dissertation entitled “A STUDY ON BRAND LOYALTY
Submi:f:f}i’;ﬁgf;z;ﬂ;;nml'c PRODUCT IN TIRUCHIRAPPALLI TOWN”

TAL, in partial tulfillment of the requirements for the
award of the Degree of Master of Commerce in is a bonafide record of work carried out by

himself during the year 2021 — 2022 under my guidance and supervision.

Place : Tiruchirappalli
Date : 2|.5.25

ﬁ. M g) W\M‘{ﬁ\g\w

Signature of H.O.D Signature of the Guide
Dr. D. BALASUBRAMANIAN,

Head of the Department M.Com..M.Phil.,MBA.,Ph.D.,
t. of Commerce M.A.B.Lit. B.Ed. PG.DCA.,DLL..DHR.,
Fch anl ReniaEh SR Assistant Professor of Commerce,

Thanthai Periyar Govt. 2 e
~erivar EVR. Govt. Arts College,
Arts & Science College (Autonomous) g_)_)\(\/\"\’\)/ifiruchirappalli - 620 023.
TIRUCHIRAPPALLI-620 023.
Signature of the External Examiner
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Seethalaksnm; Ramaswami coll:;:
Aember Syndicate. Snarathidasan Universi
'rn».:ci:ira_npalll-mm i

(¥ Scanned with OKEN Scanner



Dr. S. SUDHAGAR,M.Com.,M.B.A M.Phil., P

GDBA., Ph.D,,
Assistant Professor,

PG & Research Department of Commerce,

ThantaiPeriyar Government Arts &scicce college,(Autonomous)

Tiruchirappalli - 23

CERTIFICATE

That is certify that the dissertation entitled “A STUDY ON CUSTOMER

SATISFACTION OF REDMI PHONES IN TIRUCHIRAPPALLI DISTRICT”

submitted by

Ms. M. SOBIYA MARY ( Reg No; 20PCO27) in partial

fulfilment of the requirement for the award of the Degree of Master of

Commerce in commerce is a benefited record of the work carried out by himself

during the year 2021-22 under my guidance and supervision. It is certificate that

this dissertation has not been submitted elsewhere for the award of any other

Degree, Diploma, and Associate ship, Fellowship or any other similar titles

Place: Trichy-23
Date: 3|5 - 290

22
K 5 el
gt Hon ot G
P.G. and Research Dept. of Commerce M.Com..l.\nB;\..l\«l‘ij,rEai'l_.'ﬁhGnApRgbg
Thanthai Periyar Govt. PG. & ReASSistant Profossor, G
Arts & Science College (Autonomous) ! '1-hr‘;ﬁ?,agf22253?’3%’2(?:"‘30'“'?8@
TIRUCHIRAPPALLJ-620 023. Arts & Science Co i

llege (Autonornous)
L1-6820 023,

Signature of the ExterH%FE%
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Seethatakshidl B hidasan University
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Dr.RPUGUZHENDRAN, M.Com., M.Phil., Ph.D., B.Lit., P.G.D.Com.,

Assistant professor & Research Advisor
PG & Research Department of Commerce,

Thanthai Periyar Arts & Science College,

Thiruchirappalli -620 023

CERTIFICATE

This is certify that project work entitled “A STUDY ON
CONSUMER TASTE AND PREFERENCE TOWARDS ARUN ICE
CREAM IN THIRUCHIRAPALLI” is a bonafide record of work done
by A.SRIMATHI (REGISTER NUMBER 20PC028) in partial
fulfillment of the requirements for the award of the degree of Master of
Commerce of the Thanthai periyar Arts & Science College
(Autonomous), Thiruchirappalli - 620 023 is the original work of the

candidate.

Signature of the HOD

tment

Head of the Depar

P.G. and Research Dept. of Commerce
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Arts & Science College (Autonomou
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Dr.R. PUGAZHENDRAN
M.Com.,M.Fhil.,Ph.D..B.Ed..B.Lit..PG.D.CO.M..
ASSISTANT PROFESSOR & RESEARCH ﬁDVISOFE
PG. & RESEARCH DEPARTMENT OF COMME?C.I:
PERIYAR E.V.R.GOVERNMENT COLLEGE.TRICHY - 623323

EXTERNAL EXAMIIER

|

!

(¥ Scanned with OKEN Scanner



Dr. R.RAMJI, M.Com., M.Phil., Ph.D.,

ASSISTANT PROFESSOR,

PG AND RESEARCHN DEPARTMENT OF COMMERCE,
THANTHAI PERIYAR GOVRENMENT ARTS AND SCIENCE
COLLEGE (AUTONOMOUS),

TIRUCHIRAPPALLI-620 023.

CERTIFICATE

That is certify that the project work entitted A STUDY ON CONSUMEWR
PREFERENCES TOWARDS NEWSPAPER IN TIRUCHIRAPALLI DISTRICT
submitted by K. SUSHMITHA in partial fulfillment of the requirement for the award of the
Degree of Master of Commerce is a benefited record of work carried out by himself during
the year 2020-2022 under my guidance and supervision. It is certificate that this dissertation
has not been submitted elsewhere for the award of any other Degree, Diploma, and

Associateship, Fellowship or any other similar titles.

Datezgljj-—/gogg

Place: Trichy-23

e

;{\Jgﬁm@%[ﬁb

HOD OF T DEPARTMENT SIGNATURE OF THE GUIDE
Head of the Department Dr. R.RAMJI,M.Com, M., P10
P.G. and Research Dept. of Commerce Asst. Pl'ofessor-L ,Reseur'c}'; Alc;\ris;.y:

Thanthai Periyar Govt.
Arts & Science College (Autono_mous]
TIRUCHIRAPPALLI-GZ2D 025,

PG. & Research Dept. of Commerce
Periyar EVR College (Autonomous)

N -9 cu‘/:l{/;ﬂ : } - Trichirappalli-620 023.
SIGNATURE OF THE EXTERNAL/EXAMINAR

Dr(Mrs N.SA\FITHRI.M.Cum.,M.Phli..Ph.D.,
me?‘{E{SEﬁ?RCH ADVISOR AND HEAD
DEPARTMENT OF COMMERCE
CAUVERY COLLEGE FOR WOMEN (AUTONOMOUS)
TIRUCHIRAPPALLI - 18.
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Dr. K. ANGAMMAL, M. Com., M.Phil., M.B.A., Ph.D)
Head & Associate Professor,
PG & Rescarch Department of Commerce,

Thanthai Periyar Government Arts & science college, (Autonomous)
. b .

Tiruchirappalli - 23

CEl{'l‘lI?lCz\'I‘lE
That is certify that the dissertation entitled “A STUDY ON CONSUMAR
ATTITUDE TOWARDS GOLD LOAN OFFERED BY CANARA BANK WITH
REFERENCE TO ERIYODU BRANCH IN DINDIGUL DISTRICT? submitted by
Mr. P.NEELAN ( Reg. No: 20PCO10) in partial fulfillment of the requirement for the
award of the Degree of Master of Commerce is a bonafied record of the work carried out by

himself during the year 2021-22 under my guidance and supervision. It is certify that this

dissertation has not been submitted elsewhere for the award of any other Degree, Diploma,

and Associateship, Fellowship or any other similar titles

Place: Trichy-23

Date:
L
: 2 o ntnyé of the Guid
Signature the HOD Sf‘?gg&llo ?{le De;;lalrleﬂzt 114
Head of the Department P.G. and Research Dept. of Comunice
P.G. and Research Dept. of Commerce Thanthai Periyar Govt.
Arts & Science College (Autonomous)

~ Thanthai Periyar Govt.

Aris & Science Coilege (Autonomous) W——'
TIRUCHIRAPPALLI-620 023, - Q/Rpa' P

rnal Examiner

TIRUCHIRAPPALLI-620 023.

Signature of the Exte

Dr. P. SUGUNG%AEGSH%%

. MPhiLP J
mﬁ?ﬁﬂ s}omﬂ & Research Advisor

PG & Resosrch Dopt. of Commerce

Soethalakehml Ramaswami College ;
Member Syndicats, Bharathidasan Univers ty
Tiruchirappalll - 620002
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